Meplrio

How To Download And Install MapPro for Networks

These instructions are specifically designed for users with a serial number that begins with ZN.

You should have a working knowledge of your network so you know what folder is shared on your MapPro host PC that
the remaining PCs will have access to. Wherever the MapPro license file is stored will be the same folder the map ZIP file
will be stored and this is the folder that the remaining PCs will need to have access rights to.

To download and install MapPro for networks, please follow the steps below:

NOTE: NEW INSTALLS — Skip to Step 4

® SERIAL NUMBER

1. Before installing a new version of
MapPro, you need to have your serial
number and your license path. Go to
the desktop of your MapPro Network
Host PC and double-click on the
MapPro Network Host icon

MapPro License Information

2. Inthe Message
window, write
down your (1)
MapPro Serial #
(case sensitive)
AND (2) your
Network License

MapPro Serial #: ZNEJUA48003 <&
License Expires in 346 Days
Licensed Options:

Hazard Maps

: Aerial Maps
Path. You will Parcel Maps
need these for Topo Maps
later.

Total Network Licenses =3

3. Close MapPro Total Licenses Available =3

Network H
etwo ost MNetwork License Path:

W:lLicenset ‘_

® DOWNLOAD

4. Open Internet Explorer and go to www.mappro.net

5. On the MapPro Support webpage, go to Step 2 and
click on the link
Install MapPro Version 9.x Software

6. When prompted, select

File Download - Security Warning g|

Do you want to run or save this file?

oA Mame: MapPro91.msi
= :
I=ﬁ1 Type: ‘Windows Installer Package, 18.1 MB

From: . mappro.net

Run ]d: Save )[ Cancel ]

potentially harm your computer. IF you do nat tust the source, do not

@ ‘hile files from the Internet can be useful, this file type can
Tun or save this software. What's the risk?

7. Inthe Save As window, click the Desktop Icon on

the left, then click the button

Save As E‘E‘
5 (Cyty Documents
f My Computer

MyRecent | %2y Metwork Places
Documents — [Z50v0

— 5 magPraat msi
Desktop

My Documents
=3
59
My Computer
‘_'] File name FroST,ms v @ e )
v ] =
MyNetwork | Saveastype | windows Instaler Package v

8. On the progress window, make sure the box is
UNCHECKED for Close this dialog...

2l MapPro Net Home Page - Microsoft Internet Explorer . . H Lin
PN T g 9. When the download is complete, click
& or Open
QBack A > ) \ﬂ |EL| () 7 ! Search < Favarites <) T &3 Q] - p
Address @http:j!www.mappru.netﬂ 1
10' C“Ck Internet Explorer, - Security Warning g|
MapPro Support Thﬁpuhli:her could not be verified. Are you sure you want to run this
software?
MapPro Technical Support again if you fame: Magrostnsl
Email: support@mapproin.com get a Fublisher: Unknown Publisher
Telephone: 713-789-1406 = .
Manual: MapPro Yersion 9 Users Manual (PDF format) Security
i i This file d th lid digital signature that verfies ks publisher. Vi
MapPro Version 9.1 Warning to @ shoud sl u Softwar rom BUbiShers you it Hoh can | g what
software to run?
To Install MapPro Yersion 9.1 do the following: run the
Step 1: Get your MapPro Serial Number. SOftWa.re
Step 2: Glick here to Install MapPro Yersion @71 Software then select Open or Run.
This is a full software installation for MapPro Version 9,13,
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11. Click on the first Installation Wizard

window

i MapPra 9.1 - Software Installation Wizard

Welcome to the Software Installation Wizard
for MapPro 9.1

The Software Installation Wizard will sllow you ta repair, or
remove MapPro 9.1, Ta continue, cick Next.

12. Select | accept the terms then click
i MapPro 9.1 - Software Installation Wizard E”E\ x

MapPro License Agreement

Please read the Following license agrsement information carefully.

This is a legal agreement between you, the end user, and MapPro, Inc. ~
(MapPro).

Definitions: 4s used inthis License Agreement, "Software" means the computer
programs contained on the medis provided or downloadsd from MapPro's weh site,
together with any additional programs, updstes or revisions subseauertly supplied
by MapPra. "Software Copies” means the actusl copies of all or ary portion af the
Software, including backups, updstes, merged or partial copies permitted hereunder
or supplied by MapPro inthe future. "Data” means the non-Software information
contsined on the media provided ar downloaded from MagPro's wek site which is
used and manipulated by the Software . "Data Copies,' means the actusl copies of all
or any portion of the Data, including backups, updsates, merged or partial copies ~

& I accept the terms
O 1 do not accept the terms

[ wsack @€ mer= Y[ coneel
13. Fill in your Serial Number

il MapPro 9.2 - Software Installation Wizard E|

Customer Information

FPlease enter your information.

Serial Nurmber:!

[Sevial Mumbers are Care Senstive)

The MapPro Network Host Software is installed
on one computer on the Ketwark that is
designated to be the Host.

his computer is the Metwork Host,

Install this application For: LG)Anyone who uses this computer (all users) l

) only For me {Hazscan)

—
[ < Back "L Hext = I [ Cancel ]

14. Check the box for This computer is the Network
Host (when you install MapPro an all other PCs,
leave this box UNCHECKED)

15. At the bottom of the Serial Number window, leave it
selected for Anyone who uses this computer then

clck

16. Leave the Destination Folder set to the default

C:\MapPro\ and click

- Software Installation Wizard

Destination Folder

Click Mext to install to this folder, or click Change ta install ta a different Folder.

Install MapPro 9.1 to:

cr

< Back i Mext = ; Cancel
~———

17. Click

MapPro 9.1 - Software Installation Wizard

£

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

IF wou want ko review or change any of vour installation settings, click Back, Click Cancel to
exit the wizard,

[ < Back q; Install )[ Cancel

18. The installation will proceed...

MapPro 9.1 - Software Installation Wizand

Installing MapPro 9.1 . -

The program Features are being installed,

Please wait while the Software Installation Wizard installs MapPro 9.1, This
may take several minutes,
Stakus:

Computing space requirernents

( ]

Cancel
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19. And continue...

i Ma pPro 9.1 - Software Installation Wizard ,r5__<|

Installing MapPro 9.1

The program features are being installed.

Please wait while the Software Installation Wizard installs MapPro 9.1, This
may kake several minutes.
Status:

Extracking properties. ..

[ J

< Back Mext =

Cancel

20. When complete, click E

15 Ma pPro 9.1 - Software Installation Wizard

Software Installation Wizard Completed

The Software Installation Wizard has
successfully installed MapPro 9.1. Click Finish
to exit the wizard.

If you have installed MapPro 9.1 from a CD
do NOT remove CD at this point. Maps have
not yet been installed and will be installed
after you register MapPro.

If you have installed MapPro 9.1 from the
web, maps for MapPro 9.1 will be
automatically downloaded after you
register MapPro.

NOTE: New Installs Only
A. To keep things simple, let’s set the shared
license path to C:\MapPro\License\ and click
Directory Preferences D__(|
Metwork Licenze Path

- C:MapProhLi Y
This is the folder you e

will need to share and
give FULL access to
your users. This is also
where the map files will
reside. Check with your
Network Administrator).

Thig path MUST be acceszible to
all computers on the netwark: that
hawve MapPra inztalled. Alzo, make
zure that all these computers have
the right to create and delete

files in this folder.

Cancel

B. Enter your Serial # and click

Register MapPro Software rz|

Fleaze enter the MapPra Serial Mumber
to register your Company Infarmation

and obtain a MapPro License.

Serial #: |2
[Caze Sensitive]

=]

Cancel |

® UPDATE LICENSE

21. Now that the new version of MapPro is
installed, go to the desktop and
double-click on MapPro Network Host

22. You will see the Message window in the middle.

MapPro License Information

MapPro Serial #: ZNEJU48003
License Expires in 342 Days
Licenged Options:

Hazard Maps.

Aerial Maps.

Parcel Maps

Topo Maps

Total Network Licenses =3
Total Licenses Avaitable = 3

Netwark Licenss Path:
Uilkicensel

23. From the pull-down menu
at the top, select
Setup>Update MapPro
License (the screen will
flash and you will return to
the Message window)

24. Close MapPro Network
Host

Directory Preferences
Company Info

Update MapPro License k

Refresh License Infa F5
Reinitialize Metwork License
Clear MapPro License

Exit MapPro
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® UPDATE MAPS

NOTE: If you receive any error messages during the
following steps, close MapPro and try the steps again.

25. Now that the new program is installed and the
license is renewed, we need to update the
maps. On the desktop of the MapPro
Network Host PC, double-click on the
MapPro globe icon

26. Depending on how your previous maps were
installed (except for new installs), you may get
several different prompts. Simply follow the prompts
to download the maps from the Web (unless you
have been specifically instructed to download from a
CD). This process may take several minutes so be
patient.

Maplnfo &l

. The Licenzed Map Filez will now be loaded.
» J Maps may be lnaded from the kMapPro
Inztallation CO or a Downloaded Zip File from
tapPro's Wweb Site.

Select Map source.

CD | W'eh

27. If you receive a message that it could not connect to
the internet OR if your firewall software wants to
know whether to allow or block access for the
program, you should allow the program access.
Once a message like this is received, it is best to
Cancel the download process, close MapPro, start
MapPro and try again. If needed, start MapPro and
at the top select Setup>Reload Licensed Maps

28. Unless you work .
with properties pluify (X
that cross state
lines, it is
recommended to
select NO to
combine maps
across state lines

. Combine Map Data for All States to allow maps
\_4.\/ across state lines?

29. A Status window Status X
will appear during
the download
process, which
may go from O-

Please 'wait. Downloading Maps, Size 111MB

100 several times. 0 = 5 [ 1o
1 | |
30. When the

download process is complete, the map files will be
extracted (you may see some activity in the small
Message window). This process may take a few

minutes

Loading Licensed Map Data —
Estimated Download Times:

Dialup: 330.4 min.

DSL {192K): 96.4 min.

DSL (384K 48.2 min.

Cable: 18.5 min.

T1:12.3 min.

Extracting 1782 Files from Licensell 135697 27 3.zip
Thiz process could take aver 60 seconds.

Loading Maps for Arizana

Checking Maricopa County AZ Maps...

Creating Layer Areas... 01:27:22

Creating Layer Major... 01:27:26

Creating Layer PriHwy... 01:27:29

Creating Laver SecHwy... 01:27:32

Creating Layer PriSym1... 01:27:36

Creating Layer PriSym2... 01:27:41

Creating Layer PriSym3... 01:27:44

Creating Layer SecSym1... 01:27:48

Creating Layer SecSym2... 01:27:52

-
have been P rg'
loaded
successfully, ! E Maps Loaded Successfully

click

Ok
e

NOTE: ClickFORMS Users:
A. In the Preferences window, click on the

Settings button
Change the Image Type to JPEG
Click OK

Click OK on the Preferences window
Click OK to save to the Preferences File

moow

. K, .
32. Click on the Preferences window

33. Close MapPro
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34. Start MapPro again and you should NOT receive
any messages. MapPro should simply open to an
empty MapPro window.

P et

| ] ] 2]

35. Close MapPro

® WORKSTATIONS

Now that the MapPro Network Host PC is done, you
need to download and install MapPro on each desired
workstation. Each workstation will share the available
MapPro network license(s) but will have their own map
files and program files.

@® DOWNLOAD & INSTALL WORKSTATIONS

36. For each workstation, follow the Download (steps 4-
8) and Install (steps 9-19) instructions previously
described (Remember NOT to check the box for
This computer is the Network Host) then return
here.

5! MapPro 9.2 - Software Installation Wizard 5}

Customer Information

Flease enter your information.

Setial Mumber:

(Sarial Aumbers are Case Senséiva)l

The MapPra Metwork Host Software is inskalled "

o one compuker on the Metwark that is E’his computer is the Metwork Host,
designated to be the Host.

Install this application for: (%) dnyone who uses this computer (all users)
) only Far me ()

[ < Back J[ Mext = ] [ Caneel

® UPDATE WORKSTATION MAPS

37. When the install is complete, go to the
workstation’s desktop and double-click the
MapPro globe icon

NOTE: New workstation installs, skip to Step 40

38. You may receive various messai es about new
maps being loaded. Click to load your
new maps and finish your workstation upgrade.

39. Your workstation is now ready to use, you are
DONE.

40. Enter your serial # and click
p—

Register MapPro Software ]

Fleaze enter the MapPro Serial Mumber
to register your Company [nformation
and obtain a MapPro Licenze.

Serial i I ABC2B00
[10 Characterz Case Sensitive]

Cancel |

41. All Directory paths should be left at default EXCEPT
for the Network License Path, which needs to point
to the shared license folder on the MapPro Network
Host discussed earlier in Step 2. In this example, if
we shared the C drive on the host PC and we
mapped that drive to the Z drive on this workstation,
we would designate the network path as
Z:\MapPro\License\.

MapPro Directory Preferences | X |
— Data Directory Path ~ lap Directory Path
IE:\M apProtDatah, IC:'\MapF'rD\M apsh
— Databaze Directory Path—— — Default Databaze Layers——
IE:HM apProD atabazeh, Select
Metwork Licenze Path — Aenial Image Path
{iZ:HMapPrnhLiceme'\ IE WapFrovimagel

0K I Cancel | Help
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42. Fill in the Company information completely and click

43. You may see various prompts about maps to be
loaded. Simply follow the prompts.

44, After the maps are loaded successfully, close
MapPro

45, Start MapPro again and make sure you do NOT
receive any further prompts, just the empty MapPro
window.

et

873 2

46. This workstation is ready. Close MapPro and repeat
these steps for the next workstation.
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